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https://docs.google.com/presentation/d/19lq3eho-GHOecn-mt8vttZSdKDfGnfk-8dD9w1cmijA/edit#slide=id.g3ac590ace4_0_532
https://docs.google.com/presentation/d/170A5OqkIyHs_ysfua_KZYAobYkY50wiWqW0w38Yl3jk/edit?usp=sharing
http://www.hubspot.com
https://www.hubspot.com/why-go-hubspot
https://legal.hubspot.com/hubspot-product-and-services-catalog
https://www.hubspot.com/pricing/marketing

HubSpot offers a full suite of software for marketing, sales, and customer relationship
management that are powerful alone, and even better when used together.

Sales Hu® Sales HU®

Marketing Hub Sales Hub Service Hub

Attract and engage new customers Build an efficient process to engage Connect with your customers,
by creating relevant, personal your prospects and turn them into exceed their expectations, keep

marketing. customers. them longer, and grow faster.

HubSpot CRM

The free CRM system for growing
businesses that your team will love.

Sales HuP




Introducing the HubSpot Growth Suite

All the tools HubSpot has to offer at the Starter, Professional
or Enterprise level, available in a single package available for 25% off

Marketing Hub Sales Hub Service Hub

\ HubSpot CRM

See hubspot.com/pricing for more details.

Required onboarding and contact pricing not included above.
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HubSpot CRM
The free CRM system for growing

businesses that your team will love.

Free

Conversations (including live chat)
Contacts
Companies
Deals
Prospects
Tasks & Activities
Tickets

Forms & Pop-ups




Support inbox ¥ Status: All ~ Channel: All ~ Assignee: Cody Wilson v Tags: None ~ Date: All time ~

All conversations 43 Newest + “ Vv

Assigned to me 3

Unassigned Johnny Appleseed Need help syncing my account @ Support X Account X+
Need help syncing my

Email account
@ e Johnny Appleseed «japplesoed@biglytics cor

Chat 13 To: suppon@hubspot.com

Hi there! | was trying to sync my old account 1o this new one b

H u bS pOt C R M . % a Jason Williams wanted to see if you'd be able to help? It seems like the page |

Bots Hey, I've been thinking about
do next.
upgrading my basic plan.

Conversations =

Johnny Appleseed
Jackie Simpson
Hey there! I'd like to talk

Conversations is a universal, collaborative inbox to someane sboutup -
that brings together messages from live chat and M
team email SO you Can Vier manage' and reply to So sorry to hear about that FooksInkemevensabugonourem
bringing it to our attention! I'll work with my team to get that re
conversations from prospects and customers in one oy S
- Cody Wilson
central place.
> Reply




HubSpot CRM:

Contacts + Companies

HubSpot CRM organizes everything you know
about your contacts and their companies in a
single place. Store data in custom fields,
browse a timeline of past interactions, and
communicate with your contacts from a single
unified view.

Contacts ~ Conversations v

< Contacts & Actions ¥

Lena Letterman ¢

Financial Manager at Oktra

Z) @) (&) ) &) (@

Note Email Call Log Task  Meet

v~ About this contact

First name

Lena

Last name

Letterman

Email
lenaletterman@demospot.org

Phone number

+18578295297

Company name

Vaia-Core

Company Industry

Marketing + Sales v Service v Automation v~ Reports

Activity Notes Emails Calls Tasks

Filter by: Filter activity (2/40) v  Allusers ¥  All teams ~
November 2018

=) Page view

Biglytics | Home and 8 other pages

v Session Details

11/29/2018 at 4:21 PM GMT Viewed 8 C

O

11/29/2018 at 4:21 PM GMT Viewed 8 C

O

11/29/2018 at 4:20 PMGMT O Viewed Wh:
11/29/2018 at 4:20 PMGMT O Viewed 8 C
11/29/2018 at 4:19 PMGMT  © Viewed Bigl

Show more

= .
&  Form submission

Lena Letterman submitted [*] Default Form on What is Big D

No properties updated.




Contacts v Conversations v Service v Automation v

Marketing v

Deals = Table Search for a deal Q r
All deals SCOPING CALL 311 BUDGET SET 1,134

HubSpot CRM:

Deal Management

Whether you have an established sales process
or you're starting from scratch, HubSpot CRM
makes it easy to create your ideal process.
Add, edit, and delete deal stages and
properties without help from IT. Then drag and
drop deals between stages.

All saved filters >
Pipeline
[*] Sales Pipeline +
All deals
Options ~

+ Add filter

$50,000.00 Ruth Simonis -
Wedding
Close date: August 30, 2019

o0

€26,100.00 Acme - TEST
Close date: June 30, 2019

$47,100.00 Silver Deal for Hahn,

Morar and Von
Close date: June 13, 2019

@

Total: $4,273,178.64

$3,650.00 Jaleel Jast -Test Deal
Close date: May 31, 2019

$149.00 Sean Shoreman -
Kangaroo

Close date: May 31, 2019

$300.00 Sadye Wyman - donor
Close date: May 31, 2019

D

$149.00 MDI Sales
Close date: May 31, 2019

Total: $9,659,683.96




HubSpot CRM:

Prospects

Track prospects’ visits to your site in real time,
determine which companies are the most
engaged, and set up custom email notifications
for your team.

Sort prospects using dozens of different
filtering criteria like geography, company size,
number of visits, and more.

Visits

< Back
Filtering on "All visits"
Add filter

Filter visits by...

MOST USED PROPERTIES

~

City
Postal Code
State/Region

ALL PROPERTIES
Prospect properties
Address

City

Country

00|00 B | | |

NAME

-
we netBlazr

. Boston University

Bicon, LLC

‘ Massport

‘ Brightcove

0 Suffolk University

== Partners HealthCare

=== Massachusetts Convention C..

Motion Recruitment Partners..




HubSpot CRM:

Business Card Scanner

Transform your business cards into CRM
contacts in seconds, so you can spend less time
inputting data and more time creating great
customer experiences.

HubSpbt

Maximilian Keil
4™ Floor, 1 Dockiands Central,
Gl Sirmet, Ot DOY E4X0

E-mail: maROhURREOt oM
Tei: +49 69 153 253 097




ooooo HubSpot = 7:34 AM $100% -

< Brian Halligan

CEO at HubSpot

HubSpot CRM:

Call Email

o
M O b I | e / \p p Timeline Associations Properties

Manage your deals, contacts, and tasks on the
move, and stay connected to your leads,
customers, and team from anywhere.




HubSpot CRM:

Email Marketing

Free email marketing with up-to 2,000 sends
per month using the free HubSpot CRM.
Because email marketing and CRM

go-together like your favorite combinations.

< Back to all emails

Content

Add content

A=

Text

Divider

Add layouts

Design
) -
Image Button

i

Social links

Thanks for downl

Edit Settings




Contacts v Conversations v Marketing Sales ~ Service v Automation v

Ads
HubSpot CRM:
Ad Campaigns Audiences Analyze
Attribution Reports: First form sut on ¥ Date: Custom time period ~ © 11/01/2016 v -
Run and measure cross-network advertising on
the only platform that can easily tell you details Impressions ¥
on who converted from your ads, and the ROI. 34,701
8k
&k
ak
2k o
- P ——
~o—"
Ok

Now 1 Nov 2 Nov 3 Nov 4 Nov S




Contacts v Conversations v Marketing v Sales v Service v Automation v Reports v

HubSpot App Marketp

Connect your favorite tools to HubSpot

HubSpot CRM:

Pa rt Of th e G rOWth P | atfo rm All categories ~ Search app name or business need...

HubSpot CRM works in close concert with v Do Popular apps

Marketing Hub, Service Hub, Sales Hub, and —
hundreds of HubSpot app integrations. Add Newapps M ni

Al collections Explore the most installed apps in the HubSpot Marketplace

additional tools easily, whenever it makes sense for Free apps _
Gmail Outlook
yO ur tea m. Forimarketing teams Bring HubSpot to your inbox with the Bring HubSpot tc
Forsales teams HubSpot integration for Gmail. HubSpot integrat
For customer success teams 10,000+ installs Free 10,000+ installs

Apps for startups

Apps for agencies

New apps







o Marketing Hub

3
&

Marketing Hub helps you attract and engage new
customers by creating relevant, personal marketing.

Conversion Tools Everything in Starter, plus: Everything in Professional, plus:

Ads Creation & Management Marketing Automation Advanced Team Management
Basic Analytics Attribution Reporting Email Send Protection
Email Marketing Personalization Predictive Lead Scoring
User Roles Advanced Reporting
A/B testing Custom Event Triggers

Password Protected Content




Marketing Hub Starter:
Conversion Tools

Capture leads through your website with landing
pages that are optimized for your brand, easy to
customize and track.

Convert your visitors into leads with professional
call-to-action buttons, forms, and optimized
pop-ups that you can add to your website in
minutes.

{ Back to all forms Webinar Sign Up

Leatn more » Form Options

What should happen after a visitor submits this form

Display a thank you message @ Redirect to another page

Please select or add a location. v

Follow up options

Notify contact's HubSpot owner of their submission (What's this?)

Send submission email notifications to

Select or enter an email -

Error message language

English v




Marketing Hub Starter:

Email Marketing

Email

Send beautiful, personalized emails that your
prospects will look forward to receiving and
measure which messages are most effective.
Count on un-matched deliverability and
best-in-class email analytics.

Manage Analyze
Overview Overview
Sent : -
Email type: All ~ Campaign: All ~ Time range: Last 30 days ~
Delivery rate
Open rate
SENT DELIVERY RATE

Click rate

28,617 99.73%
Contacts lost (28,540)

Email performance

44.36% Opened (

12,661) 39.84% Clic
i 0 A % are

Drevio davs 6% omparedg

V19 om o the




Marketing Hub Starter:

HubSpot Ads

Using Google Ads, or advertising on Facebook or
LinkedIn? HubSpot Ads lets you seamlessly sync all
your leads and audiences between HubSpot and
the networks.

With Marketing Hub Professional, get more spend
and report on the real advertising ROl with
complete precision by going a layer deeper. See
how many leads, contacts, and customers your ads

are generating.

< Back to paid campaigns

1 Big Data Ebook

Biglytics Ad Account

Manage Analyze

Attribution Reports: First form submission ~

IMPRESSIONS

12,871

Ad Sets >

Ad Sets

NAME -

Cambridge Big Data Ebook
O Completed

Date: Alltime ~

1.6%

Status: Active

CLICKS

205

$0.78 each

IMPRESSIONS

2,501

3.4%

CLICKS -

1




Contacts v Conversations v Marketing Sales v Service v Automation v Reports ~

SEO

Topics Recommendations 378

< Back to domains

. . Recommendations
Marketing Hub Professional:
Find and fix SEO issues to get more search traffic.

S E O RECOMMENDATIONS PAGES AFFECTED IMPACT REASON

Pages are dug
is the same. D
Address duplicate pages View pages 182 @ High This may resul

SEO has changed. Build your authority in search catn cohtaibe

Create more v

with tools that help you plan your SEO strategy,

Top content is

optimize your content, and measure real return on RTINS S e e i o

investment.

Your meta des

Remove title from meta description View pages 25 Medium
results. No ne:

Your meta de:
tion about wh
pages to help
and gets click

Add meta description View pages 38 Medium

Asingle H1 ta
Add a single H1 tag View pages 182 ® Low understand yc
tag or have to

Titles with mo
Shorten title View pages 1 ® Low in search engi
it doesn't get




< Back to blog posts m Edit

! Optimize B IGLYTICS

You're writing about the topic:
4

big data X

SEO recommendations

TO DO

Marketing Hub Professional: > © AddH1 tag 8 Common Misconcept

 © Addalttenttolmages By: Sally Smiles  7/8/16 9:15 AM

, . DONE - )

HubSpot's blog makes it easy to create and The list post is one of the most pop
optimize content with recommendations and » @ Wordcountingood range composed of -- you guessed it -- a
measure which articles are having an impact. . about each item.

> @ Add topic to title

y tot

S

Use your introduction a:

> @ Addtitle
help them. Keep it light by includin
> @ Page loads quickly can include relating to your list, inc

> @ Add topic to meta description

> @ Title isn't in meta description




Marketing Hub Professional:

Social Tools

Link social interactions to real people in your
database, so you can see deep context and
prioritize conversations.

See every interaction with your messages, create
custom keyword monitoring streams for everyone
on your team, and measure social performance
across every major channel in one place.

Never miss an opportunity to engage with
followers or delight your customers.

Social

Publishing Monitoring Reports Messenger

Inbox Streams

All networks ¥ New only ~
All Activity 1
Interactions 2
New Followers 7 Biglytics
Big Data for Non-Techies https://www.biglytics.net/blog-advancec
Twitter Streams

L« B
Create stream

@hari_jags's Sent ¥ TWITTER RETWEETS
Messages

Duradry
Biglytics @Biglytics
AD/PD 2019 What is Big Data? https://www.biglytics.net/what-is-big-data
Mentions of
@teamsolarMA

1 retweet
@hari_jags's Timeline

More streams ¥
Under certain privacy laws and regulations, you must tell anyone who interacts with your connected sc
access rights or ask you to delete their information. Since it isn't always possible to know which social

Competitor Streams {1578 ) . ; ;
P - account their data may not be fully removed from the social tools. Before using this feature, please rev




Marketing Hub Professional:

Automate your marketing beyond just email. Setup
nurturing based on contact, or run Account-Based
Marketing (ABM) campaigns with company
workflows.

Build your nurturing from scratch from HubSpot's
powerful segmentation, or get started with a

predefined template.

< Back to workflows Nurturing: New

Start from scratch Templates m

W

Contact-based

Start with a blank workflow that enrolls and is
triggered off contacts

@

N

Company-based

Start with a blank workflow that enrolls and is
triggered off companies

Deal-based

Start with a blank workflow that enrolls and is
triggered off deals

Ticket-based

Start with a blank workflow that enrolls and is

Choose type

@® Start from scratch

Start with a blank workflow and a¢

Center on a date
Add actions that revolve around

Center on a date propert
Add actions that revolve around

Preview

DO 0




Marketing Hub Professional:

Granular Segmentation

Segment contacts based on their behavior and
company information. Use these hyper-targeted
lists to send emails, personalize website content,
and power marketing automation.

< Back to lists

Name your new list ¢

Estimation: - contacts

Active list v ’ ;)

Clone Delete

Form submission

has filled out Lead Form on Webinar: Big Data
Algorithms

- AND | ;)
and

GoToWebinar webinar
has attended Demand Generation Webinar

o0

‘AND‘

U

O/0/0/0000o0:o
06600060606

NAME -

@ Kyle Russel
Karianne Rosenl
Rebeka Brekke
Chris McDermot
Guy Stoltenberg
Bernadine Kunz
Caroline Leanno
Rahul Mayer

Vince Heller

< Prev [3




Marketing Dashboard ~

Date range: All data ~

Marketing Hub Professional:

Dashboards & Reporting Marketing Performance
VISITS
Create beautiful, custom reports to export on 180 46.67%

virtually any metric from HubSpot Marketing,
any record from HubSpot CRM, or data from
any integrated apps. Use closed-loop reporting 200 100

to determine the ROI of your work.
100 50 :

0 ¢
Jon 2013 Jan 2014 Jon 2015 Jan 2016 Jan 2013 Jan 2




Marketing Hub Professional:

Video Marketing Features

Marketers can now host and manage video files
inside of HubSpot for free. Users can embed those
videos into website pages, and blog posts with just
one click, and add in-video CTAs and forms to
make videos interactive.

New video landing page and blog post

performance analytics help maximize the impact of
video marketing campaigns.

source

2} Direct traffic

Total

Video views

20m

Video retentig

Campaign: All campaigns ~ Type: All ~

TRY ITOUT

Ridge CTA
Last updated 25 Jul 2018 11:42

Video: All v

TRY ITOUT

Ridge CTA
Last updated 25 Jul 2018 11:42

CHECKITOUT

TA Large
Add form ted 25 Jul 2018 11:42

Name
Video form 1 (August 1, 2018 3:32:45PM) |Action
fted 25 Jul 2018 11:41
Header s o Brss

Sign up for email updates

Font Font size

Ai oy aYal




Marketing Hub Professional:

Easily personalize everything from your emails to
your website content and calls-to-action. Mention
specific details about a contact and their company,
or swap out entire blocks of content & conversion
paths to make their experience more personal.

Make smart

Show different content based on:
Country
Device type
Referral source

Preferred language

® Contact listmembership

Elite Customers X

Contact lifecycle stage




Marketing Hub Enterprise:

Predictive Lead Scoring

Predictive Lead Scoring takes hundreds of
demographic and behavioral factors into account to
automatically score contacts based on their
likelihood to buy.

v Contact Property Name 4f341 properties

Contact priority

Very High

Likelihood to close

2.08




< Back to dashboard

New Contacts by Lifecycle Stage and Original Source

Filters v Measures
Marketing Hub Enterprise: TYPE: ~ Lifecycle Stage - ‘
1 Contacts -
Advanced Reporting iy
BY | CountofContacts ~ = AND ‘ Original Source Type
DATE PROPERTY:
Create detailed reports that tie granular marketing [ Create Date v | Summarising 250,206 Contacs
efforts to the deals and revenue they assisted or
. . VIEW:
closed. Build custom dashboards based on virtually o
i Al v v Visualization
any data stored in your CRM system. s |
* Organic Search ® Paic Search ® Emall Marketing * Social Meda . R
LIST: 150k
Select a list »

102,079

100k
71,752

30,696

—_—
1 T

50k !
—
-l

Lead Subscriber Customer




Marketing Hub Enterprise:

Content Partitioning

Use Teams to segment assets in HubSpot, giving
the right users easy and uncluttered access
to the right content.

Useful for international marketing teams, teams
segmented across divisions, product lines, brands,
or other dimensions.

Assign Users & Teams

Select users and teams you want to grand read, write and publish
access to the selected landing pages.

Users & Teams

’ Team 1 X ’ ‘ Team 2 X ‘ @

Search users and teams

| B Europe team

Europe Sales
Team 1
Team 2

Aimee Banks

Dale Garrett




Marketing Hub Enterprise:

Email Send Protection

As you grow, more teams and people want to talk
with customers - from support, service, marketing,
product, and management.

Email send protection in HubSpot let's you set the
maximum number of times a contact should receive
an email, so you can delight your customers with

just the right number of emails.

Email

Configuration Subscriptions Subscription Types Tracking

Sometimes less is more. Set a send frequency cap to make sure you don't over-email yo

with your campaigns. Control the number of emails your contacts receive by enabling a
If you use workflows to send essential automated emails, you should disable this setting

Send frequency

| Recipients receive every email @ Recipients receive a set number of

Only marketing emails are included in the send frequency cap. @

Maximum number of emails per recipient

‘3 :

Frequency

[ Daily (@ Weekly | ' Everytwoweeks | ' Monthly




Marketing Hub Enterprise:

Do you have content you want restricted to specific
customers, investors, or another group of
individuals?

If so, with Marketing Hub Enterprise you can
password-protect website content, landing pages,
and a blog to only be accessible by the contacts
you choose.

Control audience access

Control the privacy of this page and how visitors can
access it

Public (default)
Private - Password required @

@ Private - Registration required @
$10Mil + CEO 4 Weeks ago on Site X

When this page is published, a registration email will be !
to any contacts on these lists that haven't already registe:

Learn about audience access and how to set up sign-in i

Save and send emails ‘ Cancel ’




Add-On or Standalone:

HubSpot CMS

Build and host your entire site with HubSpot's drag
and drop website builder. Personalize content for
every visitor, and publish mobile-optimized content
all from within a single interface.

Contacts v

< Back to landing pages

Add modules

Search modules

BUILT-IN MODULES

Conversations v

Marketing v Sales v Service @ Automation v

Content Settings n Publish o

BITLYTICS

See how you ca
all your campai

Grow Better

How to Solve for B




Marketing Hub:

Closely connected to CRM

Right out of the box, Marketing Hub is deeply
connected to HubSpot CRM. Track contacts,
companies, deals, tasks, tickets and more inside
the #1 CRM for SMBs.

Already use a CRM system that you love like
Salesforce? HubSpot has a fully supported native
integration that is easy to set up and use
(Professional and above.)

Contacts + Conversations v

Marketing

Actions ¥ Activity

< Contacts 3

a Filter by:
x November 2018

Lena Letterman ¢

Financial Manager at Oktra

B

2 =2 (& (+) (8 (B

Sales v Service v Automation ~

Notes Emails Calls

Filter activity (2/40) v  All users ¥ All tean

Page view

Biglytics | Home and 8 other pages

v Session Details

Note Email  Call Log  Task Meet

v~ About this contact

First name

Lena

Last name

Letterman

Email
lenaletterman@demospot.org

Phone number
+18578295297
Company name =

Vaia-Core

Company Industry

11/29/2018 at 4:21 PMGMT O
11/29/2018 at 4:21 PMGMT O
11/29/2018 at 4:20 PMGMT O
11/29/2018 at 4:20 PMGMT O

11/29/2018 at 4:199 PMGMT O

Form submission

Lena Letterman submitted [*] Default Form on W

No properties updated.




Marketing Hub:

Part of the HubSpot Platform

Marketing Hub works in close concert with Sales
Hub, Service Hub, and hundreds of HubSpot app
integrations. Add additional tools easily, whenever
it makes sense for your team.

HubSppt

Software v Pricing Resources v Partners v About

HubSpot Connect

Explore and find integrations with apps and web services you use every day.

Filter integrations

Search

Categories
Advertising
Analytics and Data
Connector

Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Generation
Live Chat

New and Noteworthy
Productivity

Sales

Social Media

Video

For Developers

slack

Mc

Showing 1- 15 of 1¢

| ﬂ shopify

Slack Shopify for HubSpot

Slack is a digital workplace that connects you to the Now live, this HubSpot built Shopify integration
people and tools you work with everyday. Tools like for shared customers. With it you'll be able to s:
HubSpot. Get HubSpot notifications, tasks, and slash products, customers, and orders and enable trt
commands within Slack with this integration. inbound for ecomm.

Zapier

An integration platform that allows
you to connect your HubSpot
CRM and Marketing data to all the
other tools your team uses
automatically, eliminating manual

effort and saving time.

SurveyMonkey Salesforce

Gain actionable insights into your Sync HubSpot with Salesf
prospects, leads and customers a fast, reliable, and powes
with SurveyMonkey. integration between your

databases. No technical s
required.




Sales Hub




Sales Hub

Sales Hub helps you build an efficient process to engage

your prospects and turn them into customers.

Templates & Sequences Teams

Documents Multiple Deal Pipelines
Calling Automation
Notifications HubSpot Video
Meetings Products & Quotes

Recommendations

Professional

Live Chat Everything in Starter, plus:

Everything in Professional, plus:
eSignature
Playbooks

Advanced Team Goals
Predictive Lead Scoring
Call Transcription

Advanced Reporting




Sales Hub Starter:

Conversations + Live Chat

Conversations is a universal, collaborative inbox
that brings together messages from live chat, team
email, and Facebook Messenger so you can view,
manage, and reply to conversations from prospects
and customers in one central place.

Support inbox ¥ Status: All ~ Channel: All ~ Assignee: Cody Wilson v Tags: None ~ Date: All time ~

All conversations 43 Newest “ Vv

Assigned to me 3

Johi leseed Ac x +
Unassigned 5 nny Applese Need help syncing my account @ Support X Account
Need help syncing my
Email account
@ e Johnny Appleseed «japplesoed@biglytics cor
Chat To: suppon@hubspot.com

Hi there! | was trying 10 sync my old account to this new one b

< Q Jason Williams wanted o see if you'd be able to help? It seems like the page

Bots Hey, I've been thinking about

do next.
upgrading my basic plan.

Filtered 15 @

Jackie Simpson
~ Hey there! I'd like to talk
to someone about up.

Eman | @ ('ZodyWilson <suppor@husbpot com>
a: jopplesasd@biglytics.coo

Hi Johnny,

Thanks,
Johnny Appleseed

So sorry to hear about that. Looks like there is a bug on our en
bringing it to our attention! I'll work with my team to get that re
let's see if | can help get you set up from here.

- Cody Wilson

> Roply

@. Available v




Sales Hub Starter:

Templates,
Sequences & Snippets

Craft personalized templates for every stage of the
sales process, and share them across your team.

Tee up a timed series of email messages based off
your templates with Sequences.

Save time by saving short “snippets” of text you
can easily drop into your emails using keyboard
shortcuts.

Sequences

() EmalL1

Thu 9/14

EMAIL 2
Tue 9/19

Start sequence Cancel

Meeting Follow Up

Start sequence at: End sequen

Email 1 v

M Email 1

Send email on 09/14/2017

My contact

@ 7:10PM

Biglytics Recap

Hey Jeffrey,

Great connecting with you. We covered a |ot on the call so | want

links.

Biglytics - $50/month per user
Custom Objects - Unlimited
Advanced Reporting - Unlimited
Advanced Permissions

Unlimited Events - Unlimited usage events

To: jrusso@hubspot.com




Sales Hub Starter:

Documents

Build a library of helpful sales content for your
entire team, share documents right from your
Gmail or Outlook inbox, and see which content
closes deals.

When a lead clicks an email link to open your
document, or shares it with a colleague, we'll
notify you instantly on your desktop. Get
aggregate data about how your sales content
is helping to move your sales process forward.

< Back to documents

About HubSpot

SHARES VISITORS VIEWS

145 11 17

Visitors

NAME

@ Joseph Cavallaro

.".‘ Kristen Kelley

g Julia McCarthy




Contacts Conversations + Marketing - Sales ~ Service v Automation

Connected to: +18578295297
0:28

< Contacts & Activiig:+ Activity Notes Emails Calls

[

Sales HUb Sta rter: :::I":dzfdﬂ;:;‘:j"?nct:;?]2’];);2?;2.%“ Filter by: Filter activity (2/40) v  Allusers ¥  All teams
Learn more
Ca | | | N g November 2018
(] Page view
Biglytics | Home and 8 other pages
Use data from your HubSpot CRM to prioritize your Lena Letterman & ¥ Session Detals
. . Financial Manager at Oktra 1172972018 at 4:21 PM G
best calls, and set up a daily calling queue. Just S
. . cn 11/29/2018 at 4:21 PM GMT
one click connects you to a prospect through Voice A A A A Lena's's
Note Email  Call Llog Task Meet 11/29/2018214:20 PMGMT
Over IP or your desk phone. 11/29/2018 34420 PM GAIT
' ABGUHIS Cortacs 11/29/2018 at 4:19 PM GMT
First name
Lena ‘
Last name
Letterman A 8
Email £ Form submission
lenaletterman@demospot.org ESER

Lena Letterman submitted [*] Default For




Re: Your question about our website *

Taylor O'Neil opened 1s ago
Taylor O'Neil opened 18m ago

Sales Hub Starter:

Notifications

Use notifications to follow up seconds after a lead docu... (3] Meet... log (0 Track _
Taylor O'Neil

opens an email, clicks a link, or downloads an SR Dirctor
important document. Our built-in activity stream

About

. L » how th ing with your free trial of Biglytics.
automatically logs each lead’s email actions inside gl s i el

Contact Timeline

your browser or in Sales Hub.

Deals
Open, click, and reply data helps you hone in on Tasks
which email templates and sequences are most
effective.




= 1 me to chat with
Sales Hub Starter: | Biglytics data analyst...

Meetings B October >

THU FRI SAT

Put the power to book meetings in the hands of
your prospects. Meetings sync to your Google or
Office 365 calendar, so your schedule is always
up-to-date. As prospects book meetings,
automatically create new records and log the
activity in your CRM.

Confirm meeting for
Friday, October 28, 2016 3:00 PM
First name *

Taylor

Last name *

O'Neil

Your email address *
taylorfoneil@gmail.com
Company Name *

PKGD Marketing Inc.

Company Size (employees) *

1-49




Sales Hub Professional:

Automation

© O

Send email Send internal Add delay Add
email Br

©

Automate common management tasks like
assigning leads, alerting reps when contacts take

specific actions, creating tasks, and more. @ e '
Internal SMS Set contact Set company Add to
property value property value

=

Remove from static Increment numeric Increment numeric
list contact property company property prope

O




Sales Hub Professional:

Selling with Video

Salespeople can build stronger relationships with
prospects by creating, sharing, and tracking
personalized videos right from HubSpot CRM.

Insert video

@wduord' GoVideo v

B Personal Account - hugo.welke@gmail.com

Q Search

708213662
Mar7,2018
00:19

Brian Halligan
ceo

Actions =

~ About Brian Halligan

Firstname

Brian

Lastname
Halligan

Emsil
bh+822595@hubspot.com

Phone number
888.482.7768

HubSpot owner
Hugo Welke v

Last contacted
19/01/2018 13:54 GMT+1

Ufecycl stage

Subscj

Customize Properties

Q A ; | The Midnight Society

Q | | New conversation v

=« NEW VIDEO

© Ccamera Recording ”
. Johnny Appleseed
&3 Screen Recording PSPPSR, 1. .. Cormpany

& Upload Codywinon ™ RIS IR
Send chat transcript
~ Abol

Block visitor
Firstn,

Polar

Lastname.

@ Newnote  @Email & Call  +Llogactvity O Createtask £ Schec

Templates  Sequences Documents  Meetings ~
To. Brian Halligan (oh+622595@hubspot.com)

From  Hugo Welke (hwelke@hubspot com)

Subject Jidd a subject

Type something brillant.

Hugo Welke

hwelke@hubspot.com

Actions
At @B & @m

om @
Activity Notes Emails Calls Tasks

Upcoming

[0 IR N ——

Cupeake creator demo

Hey guys, looking forward to taking a tour of the extra tasty cupcake
creator tomorrow.

Duration

0 Minutes
——




Sales Hub Professional:

Products & Quotes

Products makes it easy to build a library of
products that your sales team can easily add to
deals inside HubSpot.

Quotes allows your sales reps to quickly configure a
quote right inside HubSpot using your contact,
company, and product data. Send a shareable link
to your quote, and even allow your prospect to pay
using a credit card or EFT via Stripe.

Remember me

Pay $2,280.00




Sales Hub Professional:

Recommendations

Recommendations scores your email templates in
real time as a sales rep uses them, offering useful
suggestions on how to make messages feel
relevant and personal to your prospects.

Skip this co

Start: Email 1 ~ Send follow-ups between: Time settings v+ ® GMT-04:00 Enable threading

I Low personalization Learn more Low personalization £}

Your email is only slightly personalized. Try tailoring your email more

to your recipient to improve your chance of a reply.

Mention a technology used by Amazon

L3
the ‘ Amazon Simple Email Service ‘ ‘ Amazon Associates ‘
‘ Omniture (Adobe Analytics) ‘ Show more
s | nazon and show you what
1 he
More tips

Effective sales emails don't just happen. Read more about

the science behind our recommendations.

> View links

Enroll Pam




BIGLYTICS

PKGD Marketing - New Deal

Prepared on May 13, 2019 - #20190513-115429401

For PKGD Marketing - Taylor O'Neil, Can Kutay Show details

Products & Services
Sales Hub Enterprise: Hours 5x$100.00/ month

© Description For 1year
eSignature -
roduct A 1x$10,000.00
Description
Collect signatures on quotes and other N R

One-time subtotal $10,000.00

documents right inside of HubSpot. o Pl

This total doesn't include any applicable taxes.

This quote expires on August 11, 2019.

Questions? Contact me

@ Biglytics &2
b WA

A Print t
Elise Beck G Cambridge, MA 02139
ebeck@hubspot.com 7 United States

Download quote w




Sales Hub Enterprise:

Playbooks

Build a library of sales best practices and resources.
Use rules-based automation to surface recommended
content to your sales team, right inside of HubSpot.

Service v Automation v Reports

# New note U Er

Leave a note...

A 2B S
Activity Notes
June 2017

. Charlotte Al
June 4 at2:18

) sent () DEL

‘ Charlotte Al
June 3 at 11:1

Playbook

Discovery Call Script

Use this script when conducting a discovery call with new leads. Recot

answers for easy access later.

How far out are you on making a purchase decision?

[ 1-3 months ] 3-6 months 6+ months

Lifecycle stage

Lead

Add notes here

Goals:
Understand their business model, business goals, and why they chose

goals.

e What are the top initiatives at the company right now?
® How does your business model work?

® Who is your target customer?

a Hauw manu riictamare dAavan hava naw?




Contacts v Conversations v Marketingv ~ Salesv~  Service  Automationv  Reports v

Settings
Sales Hub Enterprise: Account Defaults Goals
Advanced Goals comonaomonis [y | sty
Conversations v
. T Domains & URLs Tickets closed v All teams v
Give individual sales reps and teams the
- . | &E
ability to report on metrics related to e UseR o
specific goals, like calls logged, meetings Integrations ¥ i
bOOked, revenue generated, or deals Marketing R @ Charlotte Arrowood Midwest Ac
created. Properties
Q Nate Lacy Eastern Ac
Reports v

Goals
+ Add user

Tracking code




Sales Hub Enterprise:

P red i Ctive Lea d SCO ri n 9 v Contact PrOperty Name 4f341 properties

Contact priority
Very High

Predictive Lead Scoring takes hundreds of
demographic and behavioral factors into account
to automatically score contacts based on their
likelihood to buy.

Likelihood to close

2.08




Sales Hub Enterprise:

Call Transcription

Let HubSpot conveniently transcribe any
recorded call right inside your CRM.

V772512018 3105 PMEDT

Uifecycle stage
Lead

Lead status

View all properties View property history

~ Deals
Deals for nate will live here.

Add deal Create deal

v Tickets
Tickets for nate will live here.

Add ticket Create ticket

~ nate's Company

nate isn't associated with a company.

Add a company

Call transcript

Would you like to create a follow up task?

Follow up with Sophie Create task Dismiss v

Email Sophie the quote tomorrow Create task Dismiss v

SPEAKER 1

Yellow perch

SPEAKER 2

mummichog lake trout; sea snail, wallago cuckoo wrasse amago sand dab
naked-back knifefish clownfish? Naked-back knifefish Red whalefish skilfish
conger eel channel catfish cardinalfish manefish marlin sandfish; bobtail snipe

eel.

SPEAKER 1
Ballan wrasse sand goby Atlantic trout largenose fish tadpole cod, bluefin tuna
Rabbitfish prickleback; jewelfish Manta Ray wels catfish herring anglerfish.
Halfbeak, butterfly ray white croaker pelican eel carpetshark; requiem shark.
Bottlenose ghost fish




Contacts v Conversations v Marketing Sales v Service + Automation -

< Contacts & Actions ~ Activity Notes Emails Calls

Sales Hub: a Filter by: Filter activity (2/40) v  Allusers ~ Al tean
Closely connected to CRM »

Lena Letterman ¢

Financial Manager at Oktra

B8 Page view

Biglytics | Home and 8 other pages

Right out of the box, Sales Hub is deeply z v d e @

Note Email  Call Log  Task Meet

v Session Details

connected to HubSpot CRM. Track contacts,

11/29/2018 at 4:21 PMGMT O

companies, deals, tasks, tickets and © About this contact 1172972018 3421 PMGMT O
more inside the #1 CRM for SMBs. 11/29/2018 at 4:20 PMGMT O

First name
11/29/2018 at 4:20 PMGMT O
Lena

11/29/2018 at 4:199 PMGMT O
Last name

Already use a CRM system that you love like ot
Salesforce? HubSpot has a fully supported native Emai o

lenaletterman@demospot.org

integration that is easy to set up and use

Phone number

(Professional and above.) +18578295297
Company name &  Form submission
Vaia-Core Lena Letterman submitted [*] Default Form on WI

No properties updated.
Company Industry

]




Sales Hub:

Part of the HubSpot Platform

Sales Hub works in close concert with Marketing
Hub, Service Hub, and hundreds of HubSpot app
integrations. Add additional tools easily, whenever
it makes sense for your team.

HubSppt

Software ¥ Pricing

HubSpot Connect

Resources v Partners v About

Explore and find integrations with apps and web services you use every day.

Filter integrations

Search

Categories
Advertising
Analytics and Data
Connector

Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Generation
Live Chat

New and Noteworthy
Productivity

Sales

Social Media

Video

For Developers

Slack

Slack is a digital workplace that connects you to the

people and tools you work with everyday. Tools like
HubSpot. Get HubSpot notifications, tasks, and slash
commands within Slack with this integration.

Mc

Showing 1 - 15 of 16

FEATURED

() shopify

Shopify for HubSpot

Now live, this HubSpot built Shopify integration
for shared customers. With it you'll be able to s,
products, customers, and orders and enable trt
inbound for ecomm.

CERTIFIED

Zapier SurveyMonkey Salesforce

An integration platform that allows Gain actionable insights into your Sync HubSpot with Salesf
you to connect your HubSpot prospects, leads and customers afast, reliable, and powel
CRM and Marketing data to all the with SurveyMonkey. integration between your

other tools your team uses
automatically, eliminating manual

effort and saving time.

databases. No technical s
required.




Service Hub




Service Hub

Service Hub helps you create a better customer experience,

self service solutions, and growth through happier customers.

Conversations
Live Chat
Shared inbox
Tickets & Help Desk
Templates & Snippets
Documents
Calling
Meetings

Professional

Everything in Starter, plus:
Help Desk Automation
Knowledge base
Customer feedback
1:1 video creation & hosting
Support Bot / Custom Bot Builder
Required Ticket Fields
Custom Reporting

Everything in Professional, plus:
Goals
Playbooks
Calculated Properties
Single sign-on
Advanced Team Management

Advanced Reporting




Available at Service Hub starter

Conversations + Live Chat

Conversations helps you manage and master
customer communication. You'll leverage live chat,
a shared universal inbox, an easy-to-use chatbot
builder, built in tickets, and collaboration and
productivity tools to deliver an exceptional
customer experience.

Conversations is built on the HubSpot CRM, this
means you'll see contextual data about every
customer right where you're conversing with them.

Support inbox ~
All conversations 4

Assigned to me 3

Unassigned 2 9

Email

Chat

Bots 4 - e

Filtered

@. Available v

Status: All Channel: All ~ Assignee: Cody Wilson ~ Tags: None ~

Newest o

Johnny Appleseed
Need help syncing my
account

[

Jason Williams
Hey, I've been thinking about
upgrading my basic plan

[(onar]

Jackie Simpson
Hey there! I'd like to talk
to someone about up.

EMAR

Date: All time ~

“ Vv

Need help syncing my account @ Support X Account X+

e Johnny Appleseed <)o

Hi there! | was trying 10 sync my old account 10 this new one b
wanted to see if you'd be able to help? It seems like the page |
do next.

Thanks,

Johnny Appleseed

,gA Cody Wilson <suppon
T 2p L t

Hi Johnny,

So sorry to hear about that. Looks like there is a bug on our en
bringing it to our attention! I'll work with my team to get that re
let's see if | can help get you set up from here

- Cody Wilson

 Reply




Tickets ~ Table | Board £

Available at Service Hub starter

Tickets & Help Desk S - B P ——

Al saved filters >

Pipeline test Help adding a user Trouble logging in

Open for 2 days Open for 18 days Open for 23 days
Ticket Pipeline v k

As customer conversations increase in volume and P

Options ~ Open for 18 days

complexity, tickets is here to help.

< Back to tickets settings

Extension of free trial?

i [*] Onboarding Pipeline ¢

Use tickets to collaborate and communicate with ) | e

Free trial?

customers on issues that come through Openor21 doys Lt . Vo

Trigger the actions below when a ticket moves into the associated ticket status

Conversations. Tickets can be assigned to

‘When a ticket reaches.. When a ticket reaches... When a ticket reaches..
. . .. Can'tlogin BRAND NEW IN 3 DAY TRIAL IN 7 DAY TRIAL
O for 22 d;
members of your team, organized, prioritized, and pnierzzion
. . & Enroll in a workflow & Enroll in a workflow ‘ =2
tracked in a central location. -
Open for 22 days
ol Pipeline is "[*] Support Pipeline is "[*] Support
Pipeline”, Ticket stage Pipeline", Ticket stage 5 day
is "New" is "Waiting on contact"

Build a high functioning help desk system by

Open for 22 days

adding HubSpot automation and powerful custom : | 3

. — @ Seta propeny
reporting. —

Set ticket pro
ority to "}




Available at Service Hub starter

Templates, Sequences
& Snippets

Craft personalized templates for every stage of the
service process, and share them across your team.

Tee up a timed series of email messages based off
your templates with Sequences.

Save time by saving short “snippets” of text you
can easily drop into your emails using keyboard
shortcuts.

\ &

°
-

Sequences

() EmalL1

Thu 9/14

EMAIL 2
Tue 9/19

Start sequence Cancel

Meeting Follow Up

Start sequence at: End sequen

Email 1 W My contact

M Email 1

Send email on 09/14/2017 @ 7:10PM

Biglytics Recap

Hey Jeffrey,

Great connecting with you. We covered a lot on the call so | want

links.

Biglytics - $50/month per user
Custom Objects - Unlimited
Advanced Reporting - Unlimited
Advanced Permissions

Unlimited Events - Unlimited usage events

To: jrusso@hubspot.com




Contacts + Conversations + Marketing - Sales ~ Service v Automation

Connected to: +18578295297
0:28

< Contacts & Activiig:+ Activity Notes Emails Calls

[

. . S f thi 4 ivity has b i o T s v -
Avallable at Seerce HUb starter e::r:dc;dtb:sizn?r?t:;?l:;{idiesss.een Filter by: Filter activity (2/40) v  All users All teams
C 3 | | | n Learm more November 2018

g B3  Page view
Biglytics | Home and 8 other pages
Use data from your HubSpot CRM to prioritize your Lena Letterman & ¥ Session Detals
. . Financial Manager at Oktra o~
best calls, and set up a daily calling queue. Just D
. . — 11/29/2018 at 4:21 PM GMT
one click connects you to a prospect through Voice A A A A Lena's's
Note Email  Call Llog Task Meet 11/29/2018214:20 PMGMT
Over IP or your desk phone. 11/29/2018 at 4:20 PM GMT
¥ ABsuthiSEoitact 11/29/2018 at 4:19 PM GMT
First name
Lena
Last name ‘
Letterman A 8
Email &  Form submission
lenaletterman@demospot.org ESER

Lena Letterman submitted [*] Default For




Available at Service Hub starter

Meetings

27 28

Put the power to book meetings in the hands of
your customers. Meetings sync to your Google or
Office 365 calendar, so your schedule is always
up-to-date. As customers book meetings,
automatically create new records or log the
activity in your CRM.

Confirm meeting for
Friday, October 28, 2016 3:00 PM
First name *

Taylor

Last name *
O'Neil

Your email address *
taylorfoneil@gmail.com

Company Name *

PKGD Marketing Inc.

Company Size (employees) *

1-49




Available at Service Hub Profesional

Knowledge Base

Help customers help themselves by turning your
customers’ frequently asked questions and
tickets into a robust, search optimized
knowledge base of help articles, videos, and
documentation.

The built in analytics dashboard collects
feedback on articles and analyzes search
patterns to improve your articles over time.

Build a support bot to help customers find the
knowledge articles related to their specific

questions.

G Knowledge Base

Find answers to your questions

Go to biglytics.net &'

Submit a Ticket

Q  Search for answers

Analyze Product API and Integrations General Questior

How to Set up the Analyze Product API Documentation What is Big Data?

How to customize the Analyze Interface Setting Up Big Data Collect

See all articles

See all articles See all articles

Subscriptions and Billing Technical Using Biglytics

Checking Subscription Status Steps for Technical Set Up Deleting Biglytics Accot

Downloading Invoices Zoom Catalog FAQ Technical Support Contact

Paths
See all articles See all articles
See all articles

Got any questions? I'm happy

Hi there! I'm a helpful bot! | w
G to assist you today. What is yc

Can you help me wi

Thanks Can you help me with
G describe the issue you are ex;

HubBot 8:58 AM

Write a message

Login and Password Re.....




Service Hub Professional:

Customer Feedback

You can't really build your business around your
customers unless you're listening to them.

Truly understand how your customers feel with
customer feedback. Deploy surveys like Net
Promoter Score, and Customer Satisfaction, that
give you a quantitative pulse on customer
happiness and needs.

The feedback tool will analyze survey results for
you and provide actionable data that helps you

improve your service & product, identify advocates,

and grow through happy customers.

Home Conversations Contacts

< Customer feedback

Customer loyalty

Submissions Analyse

3% Filter  Daterange: This month so far X

SURVEY VIEWS

487

NPS

l\::'\; 56% Promoters

e 1 8% Detractors

- 38 NPS

From: Biglytics (biglytics@hubspot.com)

Subject: Hey, how are we doing?

Share your feedback on biglytics.net

Your opinion matters.

Please take a moment to rate us from 0-10 below.

How likely is it that you would recommend biglytics.net to
a friend or colleague?

0 1 29 §3) §4) €5 6 7) (89 (9) (10

Not at all likely Extremely likely

T —




Service Hub Professional:

Video Features

Status: All +  Channel: Email Assignee: Jackie B. ¥

Johnny Appleseed 3
) Aferour st conversations, | hod

Johnny Appleseed ®3h
) Hov.Ive been hinking about

Service teams can help customers faster and

more completely with personalized help videos p ot | o
created and shared directly from Service Hub. = R —
J©) He, e been hinking about. Bear
) ) ) ‘@o :::K:‘fl':’h"':::gmm ) B ® Visitor submitted their email: Aapp\esee(;@t;;g\;:\;s:;m :E:‘f:::ﬁo‘emm
Service agents can record their screen right from |

Tammy Jordan
[©© e ve been thinking about.

know when we can schedule a call to talk more about HubSpot. 10/06/2017 11:05 AM EDT

a ticket and send to customers, improving

Ufecycle stage
e == == Opportunity
Jackson Daniels 1 e

10 Hon e boothinking st © Lootee

Bear

= N
’ B ~ Company Actic

© Cool Company
coolcompany.com 2

service and solving issues faster. Service teams
can also host and embed videos in their
knowledge base.



Service Hub Professional:

Bots + Automation

Use bots to improve live chat efficiencies and
scale 1-to-1 communications by routing
customers to relevant help documentation,
the appropriate chat agent, and more.

Automate common management tasks like
creating tickets and tasks, alerting your team
when customers take specific actions, and
more.

Marketing v Sales v Service v Automation

Helpdesk Automation ¢

Settings Performance

e
Enrollment triggers:
Contact has filled out Event de-registration
[SAVE].

Create a ticket
"Contact registration help form" and assign to

Marcus Andrews

< Create a ticket

Assign ticket to
Contact's existing
® Specify a HubSpot owner

Marcus Andrews

Ticket Pipeline
Support Pipeline
Ticket Status

Waiting on us
Ticket name & Insert contact token ~

Contact registration help form

Source

Form v

Ticket description & Insert contact token ~

Help register these people as they come in.

Set another ticket property
I




Contacts v Conversationsv  Marketingv  Sales~  Service~»  Automationv  Reports v

Settings

Service Hub Enterprise:

Account Defaults G |
Advanced Goals oo

Contacts & Companies

Monthly Weekly
Conversations v
Give individual agents and teams the s e Tickets closed R M
ili I Import & Export
ability to report on metrics related to a mport & Expo Lo - o
specific customer goal, like response Integrations v
time, ticket volume, resolution time, and RS % Q Charlotte Arrowood Midwest Add a
customer experience related metrics. ,
Properties
g Nate Lacy Eastern Add a
Reports v
Goals
+ Add user T

Tracking code




Service Hub Enterprise:

Playbooks

Build a library of best practices and
resources like onboarding scripts to help you
customer service team consistently delight
customers.

Use rules-based automation to surface
recommended content

at the right time to managers on the phone
having conversations with customers.

Contacts Conversations Marketing Sales

Playbooks

Choose which users can write and publish playbooks

View: All ~

NA...

[*] Onboarding Follow-up Call
@ Published, with edits

[*] Onboarding Follow-up Call Copy
® Draft

[CS] Day 45 - Midpoint Onboarding Checkup
@ Published, with edits

[CS] Day 95 - Post-Onboarding Checkup
@ Published

onboarding
Draft

onboarding call #1
¥ Draft

Playbook

[CS] Day 95 - Post-Onboarding Checkup

Ohiecti P h&A pe N

) P

* Establish Account game plan with CSM
¢ Close initial & establish future cross - adoption opportunities
¢ Schedule "Midyear Checkup" (Month 6)

Checklist

. Execute proper research

. Review health check to see the state of the account

. Additional item - Review the IS TO CSM hand-off notes

. Confirm the call 2 days prior

. Execute the call

. Log the call on the account

. Label the call as Day 95 Check Up

. Establish next steps + send recap email + calendar invite for the Month 6 check up
back to appropriate internal folks at HS

® N O U A WN

Run Day 95 Check Up call with customer

Log the call on the account

o Label the call as "Day 95 Check Up"

Establish next steps + send recap email + calendar invite for Month 6 Check Up

o The next steps portion is key, and can look different depending on the type of ¢
below list of potential x-sell/up-sell opportunities by product hub:

Marketing Hub

¢ They have just completed their 90 day onboarding process

o likelutn have iniet camnlatad a trancitinn call fram IS ta CSM




Contacts v Conversations v Marketing Sales v Service + Automation v~

< Contacts & Actions ~ Activity Notes Emails Calls

Service Hub: e Filter by: Filter activity (2/40) v  Allusers v All tean
Closely connected to CRM »

Lena Letterman ¢

Financial Manager at Oktra

B8 Page view

Biglytics | Home and 8 other pages
Right out of the box, Service Hub is deeply z v d e @

connected to HubSpot CRM. Track contacts, how Fml, Bl D Mew

companies, deals, tasks, tickets and © About this contact 117292018 2421 PMGMT &
more inside the #1 CRM for SMBs. 11/29/2018 2t 4:20 PMGMT O

First name
11/29/2018 at 4:20 PMGMT O

v Session Details

11/29/2018 at 4:21 PMGMT O

Lena

11/29/2018 at 4:199 PMGMT O
Last name

Already use a CRM system that you love like ot
Salesforce? HubSpot has a fully supported native Emai o

lenaletterman@demospot.org

integration that is easy to set up and use

Phone number
(Professional and above.) +18578295297

Company name
Vaia-Core Lena Letterman submitted [*] Default Form on Wi

Form submission

No properties updated.
Company Industry

>




Service Hub:

The HubSpot Platform

Sales Hub works in close concert with
Marketing Hub, Service Hub, and hundreds of
HubSpot app integrations. It's easy to find and
add all the additional tools your team loves,
whenever it makes sense for your team.

HubSppt

Software ¥ Pricing Resources v

HubSpot Connect

Partners v About

Explore and find integrations with apps and web services you use every day.

Filter integrations

Search

Categories
Advertising
Analytics and Data
Connector

Content

Customer Success
Ecommerce

Email

Events and Webinars
Lead Generation
Live Chat

New and Noteworthy
Productivity

Sales

Social Media

Video

For Developers

¥ slack

Slack

Slack is a digital workplace that connects you to the

people and tools you work with everyday. Tools like
HubSpot. Get HubSpot notifications, tasks, and slash
commands within Slack with this integration.

CERTIFIED

Zapier

An integration platform that allows
you to connect your HubSpot
CRM and Marketing data to all the
other tools your team uses
automatically, eliminating manual

effort and saving time.

Mc

Showing 1 - 15 of 16

s | shopify

Shopify for HubSpot

CERTIFIED

™

SurveyMonkey

Gain actionable insights into your
prospects, leads and customers

with SurveyMonkey.

Now live, this HubSpot built Shopify integration
for shared customers. With it you'll be able to s
products, customers, and orders and enable trt
inbound for ecomm.

CERTIFIED

Salesforce

Sync HubSpot with Salesf
a fast, reliable, and powel
integration between your
databases. No technical s
required.




HubSpot is so much more than software.

] ACADEMY
@jﬁ IMPLEMENTATION SPECIALISTS

HubSpot Academy provides free inbound marketing, inbound sales, and HubSpot product
training. You'll find certification courses, projects, videos, help articles, and many other types of
educational content.

Implementation  Specialists  provide
guidance in technical setup and initial
execution of the HubSpot platform tool

set.
Use Academy to train yourself, your team, and to grow your business.

CUSTOMER SUCCESS PROFESSIONAL SERVICES

A Customer Success Manager will be HubSpot Professional Services offers a full suite of training and consulting options to help you

maximize your results with HubSpot. Our offerings include everything from group training to
highly personalized 1:1 consulting with an inbound or technical expert.

your resource to drive value through
inbound strategy development.

SUPPORT

HubSpot Support is always available to assist with any questions you and your team have related to using HubSpot. They can be reached via phone,
email and directly in-app for all paid customers.




HubSpot is so much more than software.

Unlimited phone and email support for Search the Knowledge Base for user guides

Professional & Enterprise customers, for life and help docs

=N

Connect with other HubSpot users through

Log and manage in-app support tickets
the HubSpot Forums or User Groups

*Not applicable for our free or Starter tools



